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Limitations of Al services

SaaS Generative Al Applications (ChatGPT, Claude, Gemini, etc.)

PRIVACY

e Data Ownership - SaaS LLM
applications may store and
process sensitive company
information

CLOUDZ=RA

ACCURACY

Context - LLMs need
access to specific data to
give contextually accurate
information

BLACKBOX

° Visibility - It's hard to
understand something you
haven't built and don't
control
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ldeal Solution

PRIVACY ACCURACY
e Data Ownership - You own the ° Context - Leverage subject
interaction and training data specific datasets to

augment model output
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GLASSBOX

Visibility - Build, customize,
adjust, all controlled by you,
giving you maximum
visibility
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Integrating LLM Use Case into Cloudera Stack
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GENERATIVE AIADOPTION AT OCBC BANK, SINGAPORE

OCBC WINGMAN

@ Developer
@ Productivity Gain

Auto-completion, generate code
blocks, troubleshooting & explain
code
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Complaint:

Reason:
m Routing: ...
Summary: ...

OCBC WHISPER

@ Reduction in Avg.
@ Handle Time

Simplify contact centre processes
and identify silent customer
complaints

Lreating Environmental
Possibility  Social

A\nmial || Rovemance
Report eport
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OCBC DOCUMENT Al

@ Reduction in
@ Effort

Document summarisation,
knowledgebase Q&A and

translation
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